STATE OF MAINE Docket No. 2004-263
PUBLIC UTILITIES COMMISSION
September 16, 2004

KENNETH O TURLEY, ET AL PROCEDURAL ORDER
Request for Commission Investigation Into

The Fryeburg Water Company and its Rates,

Service and Plans for Improvements

This Procedural Order reflects the agreements made by the Fryeburg Water
Companyl(Company) at the Prehearing Conference held at the Commission on August
31, 2004.

As agreed to at the Conference, the Company should file the following
information by September 23, 2004:

1. a request for Commission approval of the arrangement between Pure
Mountain Springs (PMS) and the Company for the Company to use PMS'’s
well on the Porter Road (Transcript, Page 53);

2. the general rate case information required by Chapter 120 8§ 5(C)
(Transcript, Page 47);

3. a description of all contacts with possible funding agencies and the results
of those contacts since the time of the Conference including Maine’s Safe
Drinking Water Program and Federal Rural Development Office
(Transcript, Page 71); and

4, a copy of the agreement with the Company’s currently contracted
engineers describing the planned scope of review for an examination of
the costs of a new transmission line, relining the existing line and any
other options (Transcript, Page 79). This should include the date the
information from the engineers will be available.

The Company should notify the Commission immediately if any of the information
will not be available on September 23, 2004.

A Technical Conference will be held at the Commission on October 13 at 9:30
a.m. to allow parties to ask questions about the filings. To facilitate the process, parties
may send

1 A transcript of the hearing was completed on September 10, 2004 and is
available at the Commission’s website, www.state.me.us/mpuc under the Virtual Case
File heading.
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the Company written questions in advance of the hearing to ensure the Company will be
able to answer the questions at the Conference.

Dated at Augusta, Maine, this 16™ day of September, 2004.

BY ORDER OF THE HEARING EXAMINER

Joanne B. Steneck



